
Quaboag Connector Passenger Code of Conduct 

At the Quaboag Connector, we value the safety of our riders and drivers above all else. The purpose of this 
information is to establish the Connector’s policy and procedures governing passenger conduct on our vehicles 
and when interacting with our staff.  

Consequences of Violating the Code of Conduct 

In addition to the types of behavior which could result in short-term suspension (described below), criminal 
conduct, including but not limited to, assault, disorderly conduct, and illegal drug use, are prohibited on all 
Quaboag Connector property. If any criminal conduct is observed, we will contact the local law enforcement 
department within the jurisdiction in which the offense has occurred.  

In the case of a suspension, a letter will be mailed detailing the reason for suspension, along with a letter and 
instructions for the appeal process.  

Only violence or seriously disruptive behavior threatening the safety of our riders or staff will result in long-term or 
permanent suspension from services.  

Reasonable Modification of Services or Rules: 

If you require reasonable modification of our services or code of conduct, please contact our Operations 
Supervisor, Mike Dambrosio at mdambrosio@townofware.com with a brief description of the modification request 
and a way to contact you. We will review your request and respond in no more than five (5) business days.  

While riding the Quaboag Connector, 

• All passengers, including wheelchair users, must wear a seatbelt 
• Wheelchairs must be secured to the vehicle 
• Service animals are allowed on board Quaboag Connector vehicles. Non-service animals must be in a 

secure carrier. All animals on board Quaboag Connector vehicles must be in control of their 
owners/handlers.  

• Any passenger, wheelchair user or not, may request to board the vehicle using the accessibility lift or 
ramp.  

• Portable oxygen tanks are allowed on board all Quaboag Connector vehicles.  
• Personal Care Assistants are allowed on board Quaboag Connector vehicles at no extra charge.  

The following is prohibited on Quaboag Connector vehicles, property, or while interacting with our staff: 

• Drinking beverages or eating on the vehicle.   
• Selling, using, or possessing illegal drugs or containers of open alcohol.  
• Willfully blocking the free movement of another person in or on Quaboag Connector property, including 

placing objects that block aisles, stairways, or seats.  
• Extending anything out windows or doors of moving vehicles.  
• Smoking, chewing, and other tobacco or marijuana use, including use of all e-cigarettes, vapors, or any 

other delivery devices.  
• The use of rude, hateful, obscene, offensive, discriminatory, or derogatory language.  
• Weapons, including but not limited to guns, knives, switchblades, bow and arrows.  
• Using sound-producing equipment—including inconsiderate cell phone use (use of headphones is 

permissible if other cannot hear the output).  
• Spitting, urinating or defecating; or creating unsanitary conditions through presence of blood, urine, feces, 

vomit, or other bodily fluids or obnoxious odors.  
• Carrying an explosive or acid, flammable liquid, toxic or hazardous material in or on Quaboag Connector 

property.  
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• Interfering with the provision of transportation services (i.e. failure to properly board or alight, blocking 
progress of transit vehicle, disturbing the driver, etc.). 

• Willfully disturbing others in or on Quaboag Connector property by engaging boisterous, unruly, or 
threatening behavior.  

• Defacing, destroying, or otherwise vandalizing transit property including any technology, sign, notices, or 
advertisements thereon.  

• Throwing objects at Quaboag Connector property or at persons in or on transit property.  
• Failure to pay the appropriate fare or present a valid pass, or misrepresenting oneself as eligible for 

reduced fare.  
• Failure to follow reasonable direction from a Quaboag Connector employee.  
• Sexually, verbally, or physically harassing, intimidating, or threatening others: this includes, but is not 

limited to, behavior such as stalking, staring, or lurking with intent to annoy, offensive touching, obscene 
acts, and indecent exposure. This also may include, but is not limited to, the use of obscene, abusive, or 
racist language or gestures. Harassing behavior includes, but is not limited to, behavior toward an 
individual that could be considered offensive based on their gender, gender identity, race, ethnicity, 
national origin, religion, marital status, sexual orientation, pregnancy, ancestry, age, military status, 
disability, genetic information, or any other status protected by law. Sexual harassment is defined as any 
unwelcome conduct of a sexual nature directed at a person of the same or opposite sex.  
 
Suspension Appeal Process 
Passengers have ten (10) calendar days from the date their letter is mailed to address any violation they 
feel was charged in error. Passengers must address violations in a timely manner. After the ten (10) days 
have elapsed without request for an appeal, the violations in question will become a part of the 
passenger’s permanent ridership history and cannot be appealed at a later date. Passengers can appeal a 
suspension by filling out the form mailed with their suspension letter and mailing it back to the Quaboag 
Connector, or by calling Dispatch and requesting to speak with the Operations Supervisor.  

 


